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AAissist

Scale your business with Aissist.io

? Improve sales conversion, higher
than human, proved!

Automate 70%~+ workload, free up
team on strategically important item

4X improvement on cost efficiency

b <

Scale up and down flexibly on
demand

No more worry about attrition and
inconsistent quality

i
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AAissist

The market's
leading
Multi-agent and
Multi-task Al

| see you are interested, any
questions about the product?

What kind of warranty does it

When | activate, | see a QR
code error, how do | resolve?

Yes, we do provide shipping
service to other countries.
Please let me know the
country to ship to, we will
have someone contact you.

Escalation: sys_need_follow_up

Next Item: follow up with the user on the
shipping policy and price

Route to the
technician team

Auto detect the need to
escalate to human
team, then summarize
to help team catch up

Update system to
achieve full-loop
automation




Full-cycle automation that automates 70% -

95% of your workload

Resolve 70%+ workload,
with human touch

Tag anything in any way with
one line of description

AAissist

Auto escalate with summary
and next steps

L )

> [ Respond ]

End to end 5 - 15 seconds

[ Analyze ] <

Generate insight on customers
and improvements

Intelligently follow up to drive up
conversion & resolution

_ [ Escalate ]

.

[ Follow up ] <

[ Update ]

Connect and update
information for full-loop




AAISSIS': Smart tagging - tag anything in any way, Multimedia - support processing of
based on the context, not keyword image and video

°
O t A t @ Help! Installation failed
perates in Agen (ormmnaiozs ]
I tf Will Smith
p a orms, | just installed it but somehow it shows red flashlight on the pa-=l, ﬂ
(] )
functions like a

how can | fix it?
n Aissist.io
h U m a n ) a n d Hi Will, I'm thrilled to assist you with the issue! It looks that the

internet connectivity is not properly set. You may consider reset the
network configuration and confirm your internet connection is sound.

L] Please see the link for more details on the debug. If you continue to
co a orates WIt have issue, please let us know and we will send technicians to fix the

l issues for you.

team Aissist: Escalation (sys_human_follow_up, Aissistant said that someone will
arrange technicians if the user continues to have the issue.)
Next step: “Wait for the further input from user to see whether there is a need to send
the technician”
Response - humanized response Summary: “Will Smith has an issue of installing the product”

. . Unanswered: “None, all the questions have been addressed”
tailored to your business and brand 9

voice

Escalation - auto detect the needs for human to follow and
provide summary for the team to rapidly catch up



AAissist

10 minutes to
stand it up;
splendidly
easy to
maintain

5 S ST I

Turn your existing assets (website, articles) into
intelligence

No tedious flows, No rules, No code. Only you
need to do is to provide guidelines

Tag anything in any way with one line of
description

Ready to connect to any system or database with
publicly accessible API

Continuously improve with live examples
provided by experts



Aissist

Guideline
ustomize Al to
our business

needs, processes

and brand voice; no
intents or flows -
super easy,
extremely powerful

Instruction
Guide Al towards your brand voice and business needs

INSTRUCTION CONTEXT

Instructions + ADD IMPORT
Provide guidance to Aissistant's behaviol as "be concise on response’

— greeting -

If use just provided name and email, that's the start of conversation from web chat, therefore you just simply say something like what can | do for you.

If the user expressed negative feel or swear, escalate to human team
~ null -

If user asks for demo, tell them to schedule demo on https://calendly.com/sales-aissist/30min, and tell them sales team will reach back to them if there are other questions.

if user asks to talk with human, say you will transfer immediately and someone will contact the user shortly.

If the context contains multiple possible answers or the user's question is not clear enough within the context to have the clearly best answer, ask clarifying questions until a
clearly best answer emerges

ture —

If the conversation channel is email, add the following signature behind response, otherwise don't add any signature.

Best Regards,
[Your Aissist.io Team](https:/aissist.io/)

Guide the Al like how you would train an intern, a method
that is super easy and extremely powerful.



AAissist

Assets  Debug
s s ets Assets are used to provide your business specific knowledges to Aissistant. The acceptable assets are websites and/or articles (documents/spreadsheets/pdfs).
c

Turn your

Tag
- Title / Created
4 Desc
hand-book and
Website www.aissist.io 2024-01-19T17:48:31.819659
[ ]
p rotoco s I nto Website doc.aissist.io 2024-01-19T17:48:31.777117

Website aissist.io 2024-01-19T17:48:31.735380

intelligence in no
time

Price https://docs.google.com/spreadsheets/
Size: 1024 d/1Mzx0idGi5PtLWwiDc-c1inSGvBARbIxaaOpNr3Y2XPA/ 2024-01-19T17:48:32.343967
bytes edit#gid=0

Article
Google

Aissistant

Sales - https://docs.google.com/document/

document d/1_6pHcqS7NREbkubA7KQ1FTHZ95bmaxxu_Odux94eqqc/ 2024-01-19T17:48:31.905341
Size: 4292 edit

bytes

Don’t waste your assets, let our Al turn it into intelligence
that you can immediately use.



Aissist

Smart Tag (tag anything)

Smart Tag provides a super easy way to identify interested traffic / customer and keep the inbox organized. Besides, it also offers a powerful way of in-context control with
granularity.

Tag anything with a
one line of D
description, keep

calendly Inbound

Direction Scenario
Inboud/ Control
describe the scenario in natural language

Tag

concated by "_"; make it unique

Outbound

(] ‘
yo u r I n ox n eat y m—
FoLLowurs (0

pricing Inbound

[ on opti
schedule_demo Inbound use 2 s request. Secondly, tell user to visit the website https://doc.aissist.io/refund for more details
Check whether the product has been shipped with @function._call:check_order. If shipped, let user know the tracking url. If not, let the user know
5
' There is no order on the taggers, the Aissistant will pick th¢ thatitnormallytekes § days for refund to be processed
I o .t. I

SuBMIT

Hard to organize your inbox? Use our tag with one line of
sentence.



AAissist

INTEGRATIONS ~ CUSTOMIZED ACTIONS

(]
m a rt ctl 0 n e
Connect Aissistant to your information systems such as inventory, billing, calendar, etc.
Connect and update

rce Adobe Commerce Restful AP

any system &

Woo Commerce

d ata bas e to ac h i eve ReatilALs API

Adobe Commerce inventory & order

full-loop
automation

Our Al is as useful as how much you feed it. Connect
Al with any of your system and database.
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Smart Follow-up
Automatically and
intelligently follow
up to drive up the
sales conversion
and service
resolution

Followup (Nudging)

Easily set up cont followup (nudging) to better close the deal, resolve the issue and collect the information
Beta, contact sale io for more details

ADD FOLLOWUP (]

Associated Tag
Name Only activated with
the tag

Instruction
The instruction to follow when fire
followup

Trigger Snooze
The scenario for potential followup The wait time

g If the system said it will find someone . follow up to ask whether someone
followup_any_question After 2 minutes
else to reach out. has contact the user.

Do you know 40%+ of conversation left abandoned without
being noticed? Don’t let those slip off the crack.



AAissist

Insight
Create and view insight on keyword, sentiment, topics, etc, of conversations / tickets. Additional cost applies ($5 per 100 sampled conver

CREATE INSIGHT (WORKSPACE)
“requiremen n 57 0 €7 can pay 0]
e , ['You can find more d n apply for the
erty at 1020 Gt SE, A

P
‘analysis/8f8529fc-064f-4727-9f78-21b8d5030a95/2024-07-01-10-26-33 ['Would we tillo Way, plea:
[ ] o — ['What if | meet all requirements 5 o move Inif | need tc
‘analysis/8f8529fc-0641-4727-978-21b8d5030a95/2024-07-01-10-25-16 requirement fof the: S A0+
“neutral" ould this ho lable for move in?" The move-n window for 1648 Winding
analysis/8f8529fc 064.4727-9f78-21b85030295/2024-05-10-07-08-49 Iftour val I Nmeridian n G d and having trouble getting in”"H
allabilty 8 neutral s the home currer nt?*When would this home for move I
analysis/8185291c-064f-4727-9178-21h805030295/2024-04-19-19-49-39
Y ‘requitements’ neutral’ Vhat are the rental requirements?”, What if | meet al requirements except credit score? I can
sentiment
positive
) e

negative

positive_key_words

and even business

I
Y o improvement_suggestions
count  reason examples suggestions
ool il Improve the self-tour technoloy r
g ‘:q’{;; 9 Provide clear and detalled instructions on the listing page and of
door] immediate tthrough live chat or phone."

n the listing pag g commor
ue lication p uali and required
locuments. Offer a step-by-step guide to h the

one click -a S

cation pro
it fora

Provide desired insight you’d like to see and leave the rest to
the Al



AAissist

Gateway . r :
Operates i your & - Pf;?g:n <—> | Gateway Aissist
Agent platform, — | J

functions like a E »
human, and °

collaborates with

Through backend integration, gateway channels tags,

your team - = <)y B e
responses, internal note and attributes from Aissist.io to agent
platforms, behaving as any of chosen user.
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Auto-Pilot,
Auto-Draft and
Co-Pilot

We strongly recommend
“Auto-Pilot” (80%+ of our total
traffic) to fully unleash the power
of Al while using the rest two
modes as step stones to build
confidence on Al.

Benefits

On demand -
create draft,
rephrase,
summarize,
translate, etc

Co-Pilot

Automatically
create draft for
human to
review before
sending out

Auto Draft

Fully automated
with response,
tags, notes,
escalation, etc

Auto Pilot

Readiness to adopt Al




AAissist

One more thing, we have optimization for

E-Commerce
D

v E

Shop Order Shipping Return

= U B

Discount Bill Warranty Inventory

o




