
Digital Employee - Elevate your Sales, Service & 
Success!

Embeds in your Agent platforms

Native multimedia support (image & video)

Omni channel (chat, email, sms, social)

All major languages (57 languages)

Continuously improve

Built with GPT from scratch



Scale your business with Aissist.io

Lead conversion higher than human, 
proved!

4X improvement on cost efficiency

Scale up and down flexibly on 
demand

No more worry about attrition and 
inconsistent quality

Free up team to focus on things 
more strategically important



Multi-task and Full-cycle automation - 
automate 70% - 95% of your workload

Tag Respond Escalate

UpdateFollow upAnalyze

Tag anything in any way with 
one line of description

Resolve 70%+ workload, 
with human touch

Auto escalate with summary 
and next steps

Connect and update 
information for full-loop

Intelligently follow up to drive up 
conversion & resolution

Generate insight on customers 
and improvements

End to end 5 - 15 seconds



Operates in Agent 
platforms, 
functions like a 
human, and 
collaborates with 
team

Help! Installation failed

Sales email Installation Internet Sys_human_follow_up

WS

AI

I just installed it but somehow it shows red flashlight on the panel, 
how can I fix it?

Will Smith

Hi Will, I’m thrilled to assist you with the issue! It looks that the 
internet connectivity is not properly set. You may consider reset the 
network configuration and confirm your internet connection is sound. 
Please see the link for more details on the debug. If you continue to 
have issue, please let us know and we will send technicians to fix the 
issues for you.

Aissist.io

AI Aissist: Escalation (sys_human_follow_up, Aissistant said that someone will 
arrange technicians if the user continues to have the issue.)

Next step: “Wait for the further input from user to see whether there is a need to send 
the technician” 
Summary: “Will Smith has an issue of installing the product”
Unanswered: “None, all the questions have been addressed”

Smart tagging - tag anything in any way, 
based on the context, not keyword

Response - humanized response 
tailored to your business and brand 

voice

Escalation - auto detect the needs for human to follow and 
provide summary for the team to rapidly catch up

Multimedia - support processing of 
image and video 



10 minutes to 
stand it up; 
splendidly 
easy to 
maintain

Turn your existing assets (website, articles) into 
intelligence

No tedious flows, No rules, No code. Only you 
need to do is to provide guidelines

Tag anything in any way with one line of 
description

Ready to connect to any system or database with 
publicly accessible API

Continuously improve with live examples 
provided by experts



Instruction
Customize AI to 
your business 
needs, processes 
and brand voice

Guide the AI like how you would train an intern, a method 
that is super easy and extremely powerful.



Smart Assets
Turn what you have 
into revenue growth 
and productivity 
improvement in no 
time

Don’t waste your assets, let our AI turn it into intelligence 
that you can immediately use.



Smart Tag
Tag anything in 
anyway with one 
line of description, 
keep your inbox 
neatly organized 
and prioritized

Hard to organize your inbox? Use our tag with one line of 
sentence.



Smart Action
Connect and update 
any system & 
database to achieve 
full-loop 
automation

Our AI is as useful as how much you feed it. Connect 
AI with any of your system and database.



Smart Follow-up
Automatically and 
intelligently follow 
up to drive up the 
sales conversion 
and service 
resolution

Do you know 40%+ of conversation left abandoned without 
being noticed? Don’t let those slip off the crack.



Insight
Generate insight of 
customers, tickets 
and even business 
improvements in 
one click

Provide desired insight you’d like to see and leave the rest to 
the AI



Gateway
Operates in your 
Agent platform, 
functions like a 
human, and 
collaborates with 
your team Through backend integration, gateway channels tags, 

responses, internal note and attributes from Aissist.io to agent 
platforms, behaving as any of chosen user.

Agent 
Platform AissistGateway

Agent

Customer



Auto-Pilot, 
Auto-Draft and 
Co-Pilot

Readiness to adopt AI

B
en

ef
its

Co-Pilot

Auto Draft

Auto Pilot

We strongly recommend 
“Auto-Pilot” (80%+ of our total 
traffic) to fully unleash the power 
of AI while using the rest two 
modes as step stones to build 
confidence on AI. 

On demand - 
create draft, 

rephrase,  
summarize, 
translate, etc

Automatically 
create draft for 

human to 
review before 
sending out

Fully automated 
with response, 

tags, notes, 
escalation, etc



One more thing, we have optimization for 
E-Commerce

Shop ReturnShippingOrder

Discount InventoryWarrantyBill


